Privacy Policy

This privacy policy applies to the website www.skorpionrope.com operated by SKorpion
Rope and its affiliates (“SKorpion Rope”, “We”, “Our”, and “Use”), and to the processing of
personal information by SKorpion Rope as contemplated in this privacy policy.
Any reference to “you” or “your” means you, the user of this web site and/or our Services,
and/or purchaser of our Goods.
This Policy sets out the procedures that We follow when dealing with your personal data.
We are committed not only to the letter of the law but also to the spirit of the law and place
a high premium on the correct, lawful and fair handling of all personal data, respecting the
legal rights, privacy and trust of all individuals with whom we deal.
This Policy aims to ensure compliance with the EU General Data Protection Regulation
(GDPR).
Under the GDPR, we must process your Personal Data in accordance with the following
principles:
-

Processed lawfully, fairly, and transparently
Collected only for specific legitimate purposes
Adequate, relevant, and limited to what is necessary
Must be accurate and kept up to date
Stored only as long as is necessary
Ensure appropriate security, integrity and confidentiality

How we obtain personal information about you.
When you place an order for Goods with us, we may collect the follow information (which is
given to us by you):
-

Your name
Your postal address
Your telephone number
Your email address

We will use this information in order to contact you about and provide you with the Goods
that you have ordered from us.
If you give us explicit permission to, by opting in, We will also use this information in order
to send you newsletters or other updates about our Goods or Services that we think you
may be interested in.

Any personal data We have about you will be stored securely against unauthorised
processing, and against accidental loss, destruction or damage.
Should We suffer or suspect that there has been a breach of your data, We will report such
a breach to the Data Protection Authority within 72 hours. We will also tell you if there has
been, or if We suspect there may have been, a high risk to your rights and freedoms (such as
identity theft or personal safety).
Retention of Data
We will retain your data in order to process any Orders you place with us, and for as long as
we feel Our Goods or Services may be of interest to you (unless you request that we delete
your personal data).
How we collect and use non-personal information
Please note that when anyone visits any part of Our web site, we automatically collect
certain non-personal information such as the type of computer operating system and
browser being used, and the domain name of the internet service provider. We sometimes
use the non-personal information that we collect to improve the design and content of the
site and to enable us to personalise your experience.
We may also track the effectiveness of any email marketing campaigns. Tracked activity may
include: the opening of emails, forwarding of emails, and clicking of any links within the
content of the emails. This information is used to refine future email campaigns and supply
you with more relevant content.
Social Media Platforms
Communication, engagement and actions taken through external social media platforms
that this website and it's owners participate on are custom to the terms and conditions as
well as the privacy policies held with each social media platform respectively.
Users are advised to use social media platforms wisely and communicate / engage upon
them with due care and caution in regard to their own privacy and personal details. We do
not ask for personal or sensitive information through social media platforms and encourage
users wishing to discuss sensitive details to contact Us directly via our email address rather
than via external platforms.
We may use social sharing buttons which help share web content directly from web pages
to the social media platform in question. Users are advised before using such social sharing
buttons that they do so at their own discretion and note that the social media platform may
track and save your request to share a web page respectively through your social media
platform account.
We do not store credit card details nor do we share customer details with any 3rd parties
other than under the provisions stated.

Disclosing your personal information
We may disclose your personal information to companies and individuals who perform
business functions and services on Our behalf, for example analysing data and providing
other support services. All such parties will be required to keep your personal data secure
and only process it in accordance with our instructions. We may also disclose your personal
information if, in our opinion, disclosure is required by law.
Cookies and tracking software
We may use "cookies" and other types of tracking software in order to personalise your visit
to our website and enhance your experience by gaining a better understanding of your
particular interests and customising our pages for you. A cookie is a message given to a web
browser by a web server and which is then stored by the browser in a text file. Each time
the browser requests a page from the server this message is sent back which enables the
user's computer to be identified. We may use the information provided by cookies to
analyse trends, administer the website, or for research and marketing purposes to help us
better serve you. No information which personally identifies you will be collected through
the cookies. You can set your browser to notify you before you receive a cookie so you have
the chance to accept it and you can also set your browser to turn off all cookies. The
website www.allaboutcookies.org (run by the Interactive Marketing Bureau) contains stepby-step guidance on how cookies can be switched off by users.
Access, Correction, and Deletion Rights
You can request access to, have the opportunity to update, or request deletion of your
personal information, and you can exercise any other rights you enjoy under applicable data
protection laws, by contacting us at skorpionrope@gmail.com
For security reasons, we reserve the right to take appropriate steps to authenticate your
identify before providing access to your personal information.
External Links
There may be links in Our web site to other web sites. This Privacy Policy applies only to this
site, and not to any other web site, including those linked from it. We have no control over
third party web sites or any of the content they contain. You expressly acknowledge and
agree that we are in no way responsible or liable for any third part web sites, the content
therein, or their collection and use of your personal data. We encourage you to review the
Privacy Policies, and Terms and Conditions, of any third party web sites you visit.

This Privacy Policy is subject to change. Any changes made will be notified to you using the
email address you have given us or by an announcement of the web page available at the
“Privacy Policy” link on the site.
Your continued use of the site, following the posting of changes to this privacy policy, will
mean you accept these changes.

